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When booking a class or private lesson with On The Line Tennis LLC (OTLT) you are acknowledging you have read and 

have agreed to these terms and conditions and will sign the waiver. “Player” refers to an adult or child booked on our 

classes and camps, taking private or semi-private lessons or USTA group lessons.  We reserve the right to amend 

these terms and conditions and players will be subject to the latest version as published online. 

Class Registration 
When booking an 8-week course with OTLT, the player is committing to attend the schedule classes and weather 
makeup classes. There are no refunds for missed classes or missed make up classes. 
 
After booking a class online with OTLT, players will receive an email booking confirmation and asked to complete the 
waiver.  The confirmation email will be from appointments@wixbookings.com.  If you cannot locate the confirmation 
email in your inbox, check spam and add this address to your contacts. The waiver must be completed before the first 
class or lesson and is valid for the full calendar year for the named player only. 
 
Some sessions will be shorter than 8-weeks as we do not hold classes on certain holidays. Please click on VIEW 
SCHEDULE link in the booking confirmation email to view the session class dates. 
 
The booking confirmation email will confirm payment. Payment is online only by credit card or PayPal. 

Pro-Rated Classes 
Pro-rated classes can be booked online throughout the session if there are spots available.  

Broadlands Residents Discounts and Promo Codes 
From time to time, we may offer Broadlands HOA residents a promo code for the classes. A promo code cannot be 
used by a non-resident unless it explicitly says so.  The promo code must be added at the time of booking the full 
course and cannot be reimbursed retrospectively. Promo codes cannot be used in conjunction with special offers 
such as trial classes, for courses fewer than 8 weeks or for prorated classes.  
 
Missed Classes   
There are no refunds for missed classes.  If a player misses one of their scheduled classes, we may be able to offer the 
opportunity to attend other classes if we have availability. This is very limited due to our small class sizes. 

We will only consider a request for a maximum of ONE makeup class per 8-week session.  The player/parent must 
email coach@otltennis.com  at least 2 days in advance of the player’s scheduled class and provide the following 
details: 

• Name of player, class enrolled on & date player will be absent. 

When available, a makeup class will be offered for the same level class and must be taken during the session the 
player is enrolled on.  If the player cannot make the date offered, we will be unable to offer more dates.  We cannot 
accept retrospective requests.  This policy will be strictly enforced to ensure efficient administration. 

Weather Class Cancellations 
In the event of adverse weather, we will email and cancel a class and post a message on our Facebook page. If it is 
raining at the time of class then it will be canceled.  Wet courts are dangerous and class cannot be held. Depending 
on the weather issue (rain, high winds, excessive heat, too cold) we will give as much advance notice as possible, 
however, unexpected changes in the weather mean last-minute cancellations do happen!  If it has rained earlier in 
the day, we try to dry the courts so unless players receive an email, CLASS IS ON!  

If a class has started and is then disrupted by weather, the class will not be rescheduled if the class is over 75% 
complete.  The coaches will email parents to pick up their children early and will wait with them until they are 
collected.  If it raining, we will take shelter under the HOA building. 

https://www.otltennis.com/bookonline
mailto:appointments@wixbookings.com
mailto:coach@otltennis.com
https://www.facebook.com/otltennis
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Weather Makeup Classes 
We will email the date and time of the makeup. Please reply with your child’s name and class as parent’s emails and 
names often do not correspond to their child’s name and it speeds up the process.  If we do not receive a reply OR if 
there is a no show at the makeup class, no alternative date will be offered. 

The makeup class may not take place the same week as the canceled booked class due to scheduling but will be 
offered as soon as possible and will take place during the session the player is enrolled on. If a player cannot attend a 
rescheduled class for a weather cancellation, we will try to offer another date during the session. 

Refunds 
There are no refunds for missed classes or missed make up classes. All refunds will be subject to a 6% processing fee. 

Booking Drop-In Clinic 
Players can book drop-in clinics up to 12 hours before the clinic. A clinic will not be available if fewer than 12 hours. 
 
Weekday, Cardio & Pickleball Drop-In Clinics/Private Group Lessons/Private lesson cancellations 
No refunds if OTLT receives less than 24 hours’ notice of cancellation. 100% refund if canceled due to weather before 
the start of the lesson, or if someone on waitlist takes the drop-In clinic. Alternatively, a lesson can be rescheduled for 
another time. Refunds are subject to the 6% processing fee. 

Summer Camp Makeups 
Half Day summer camps run from Monday to Thursday with Friday being an automatic makeup day 

Cancellation Policy for Registrants of 8-week classes and Summer Camps 
A full refund will be offered for cancellations up to 5 days prior to the first class or first day of camp.  Fewer than five 
days a 50% refund.  A full refund, minus the 6% processing fee, will be issued if another player takes the canceled 
spot and starts from week one of the session. 

Class Schedules 
We reserve the right to cancel a class due to low enrollment (fewer than 3 players) and reschedule classes that may 
arise due to unforeseen circumstances.  When we know there is low attendance for a class due to non-attendance, 
we may offer a prorated class for the player/s in those circumstances and will let parents know. 

Coaches  
OTLT coaches follow our weekly tailored program and from time to time a different coach to the one advertised may 
need to teach a class. Coaches have final say on class enrolment for players after assessments. 
 
Class Sizes 
Our coach to player ratio is 1:6. Very occasionally, due to unforeseen circumstances, we may exceed more than six 
players per coach and exceed 12 per class. For some classes, and for more advanced and older junior and adult 
players, the ratio may be set to 1:8. 
 
Parents/Guardians 
Parents are not allowed inside the courts during classes.  Bring a chair to use outside the perimeter fence.  Refrain 
from offering coaching to your child during class.  Please email the coach to discuss your child’s progress. 
 
Coach Partnership 
We have partnered with Blue Chip tennis and they will be providing all the coaches for our programs.  All coaches are 
background checked.  All coaches leading the classes have professional tennis qualifications.  

https://www.otltennis.com/bookonline

